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• Review of dual process theory
• Type 1 thinking is not the bad guy!
• But: we still need type 2
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TRAINING
TYPE 1
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Diabetic patient
Anion gap 25
Normal glucose
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Systems
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Engaging type 2 thinking
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Take a diagnostic pause
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Prospective Hindsight

Anchoring 
Bias

Affective 
Bias
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Use cognitive forcingCognitive Forcing
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